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1. Signing the rental contract* is mandatory to confirm any reservation. If the contract is not 
signed within a 2-week time span, parc Jean-Drapeau will consider the activity as being 
cancelled. 

2. The client acknowledges that the payment deadline must be respected to confirm its 
reservation, and that any payment made is non-refundable. Please note that, for our clientele 
outside the province of Québec, payment in full is required before each reservation.

3. The special group rate applies for groups of a minimum of 20 persons.

4. The minimum child/adult ratio must absolutely be respected:

6. Each child must pass a swimming test conducted by a Société du parc Jean-Drapeau 
lifeguard before the child is allowed to go into the water area. If our lifeguard deems that a 
child lacks the ability to swim properly, the child must wear a personal flotation device (PFD).   

7. An adult must be in the water with the children at all times. The adult must be at arm’s-length 
reach for children aged 5 and under and wear a swimsuit. Failure to comply with these rules 
may result in the expulsion of the group. 

8. The client agrees to have read and to comply with the rules of the site. The site's management 
has full authority and reserves the right to sanction and expel, without compensation, anyone 
who violates any of the rules, disrupts activities, endangers the safety of other swimmers, or 
displays disrespect, incivility, or rudeness. 

9. The client acknowledges and admits that parc Jean-Drapeau is in no way responsible for any 
cancellation caused by bad weather conditions. However, it is possible to move your 
reservation without additional cost depending on the availability of our facilities. A reservation 
for which there is a no-show is deemed to be cancelled, unless prior agreement was made 
with parc Jean-Drapeau. In the event of a cancellation, the Parc will keep the $41 deposit that 
was made at the time of the reservation. If the deposit has not been made, it will be charged. 

10. The client acknowledges and admits that parc Jean-Drapeau is in no way responsible for 
failure to fulfill its obligations, if such failure is due to a strike, picketing, riot, public disturbance, 
unforeseeable circumstances or superior force, or any act of a public authority, the breakage 
of a device serving the sites, or for any other reason beyond the immediate or direct control of 
parc Jean-Drapeau. 

11. The client may not transfer, either directly or indirectly, its rights and obligations pertaining to 
the contract, in whole or in part, without prior written approval by parc Jean-Drapeau.

12. The client is responsible for proper use of the equipment and assumes responsibility for any 
breakage or any replacement that is required as a result of the misuse of said equipment.

13. The client uses the premises for the purposes stated herein and in compliance with the laws 
and regulations in effect at the Aquatic Complex and/or Jean-Doré Beach.

14. The client agrees to comply with the public health directives as well as the health measures 
and recommendations of the federation which sanctions its discipline as well as those put in 
place by parc Jean-Drapeau.

15. Vehicles must pay the parking fees at the parking areas designated for this purpose (P7 and 
P10 for the Aquatic Complex and P4 and P5 for the Beach).

*The tax rates are subject to change from one year to the next and are provided strictly as a point 
of reference on the contract. An English-language version of the contract has been written to 
facilitate the reader’s understanding. In any case, the French-language version prevails. 

**We recommend that users come with their own PFD. Parc Jean-Drapeau can provide PFDs but 
cannot guarantee availability. It is the responsibility of the group to check whether their PFD is 
compliant. 

2 years and under 1 adult per 1 child (personal flotation device must be worn at all 
times**)

Between 3 and 5 yrs 1 adult per 3 children (personal flotation device must be worn at 
all times**)

Between 6 and 11 yrs 1 adult per 6 children

12 years and over 1 adult per 15 children
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